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Gasum Code of Conduct describes our
responsible business practices and
ways of working with our customers
and stakeholders, and together as an
organization.
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PROTECT
confidential
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with all local and
international laws
and regulations
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AVOID
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the environment,
human rights,
and trade
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SPEAK UP
in any concerns
and dilemmas
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CEO’S STATEMENT

RESPONSIBLE BUSINESS IN
PRACTICE
At Gasum, we are committed to responsible business in terms of both
what we do and how we do things. For us, responsibility means taking
social, ethical, environmental and economic responsibility into account in
all our operations. We promote sustainable development and support the
United Nations Sustainable Development Goals (SDGs). Our stakeholders
play an important role in the development of our operations, and we
engage them in open dialogue.
Our Code of Conduct sets the core principles for how we work with our
customers, with our stakeholders, and together as a company. For Gasum,
practicing responsible business means committing to smart, clean and
cost-effective energy alternatives and to transparent and ethical ways of
working.
We employ an Integrated Management System that encompasses quality,

Johanna Lamminen

environmental, energy and occupational health and safety requirements as

CEO

well as a biomethane sustainability scheme as an integrated entity.
Our framework for responsible business is an integral part of our
Management System. It includes elements such as the understanding
of our risks, having clear policies and procedures, providing training and
communication, as well as processes for raising and reviewing possible
violations of our Code of Conduct. We expect our business partners to
comply with the same standards for transparent and ethical business as we
do, and have implemented a process for knowing who we do business with
and for monitoring the activities of our partners.
Leadership, supported by our leadership principles, is key in ensuring
that we live by our Code of Conduct and implement the principles for
responsible business in our Corporate Governance and at all levels in our
organization. Our leaders need to build trust and promote a culture where
everyone feels safe to raise concerns and speak up. For this purpose, we
maintain a confidential whistleblowing reporting channel that can be
reached by both internal and external parties. Each one of us should ensure
that our Code of Conduct is not merely a collection of words, but that we
live by its principles every day, as well as speak out when we have concerns.
At Gasum, we take pride in our culture and in doing what is right. We
realize that a culture is built not just by what we say, but by what we all
do every single day. At Gasum, we grow people and business together,
purposefully and responsibly, towards new opportunities.
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THIS IS OUR CODE
OF CONDUCT
Who does this policy apply to?

What happens if I do not comply?

• The Code of Conduct applies to each and every

• We are proud of our culture and values and take

one working at or on behalf of Gasum; employees,

actions of non-compliance very seriously. We review

consultants, resellers and representatives and

concerns of non-compliance in an objective and fair

our affiliates. We expect our business partners to

manner.

comply with the same standards on transparent
and ethical business as we do.

• Failure to comply with our Code of Conduct may
lead to disciplinary actions up to and including
termination of your employment or contractual

What is expected from me as an employee?

relationship.

• Read and understand the Code of Conduct and
related policies, directives and guidelines which can

Where do I go if I have questions?

be found in the Integrated Management Systems

• Your line manager is the first point of contact, but

Portal.
• Participate in Code of Conduct trainings and seek
guidance when you have questions or concerns
about how to act.
• Strive to continuously improve ways of working and
do not compromise the standards.
• Be alert to actions by employees or business partners
which do not comply with our Code of Conduct.
• Speak up if you become aware of violations of
the Code of Conduct. Raise concerns to your line
manager, Human Resources (HR) or to the Group
Compliance Officer through the confidential
reporting channel.
• Cooperate fully and transparently in all compliancerelated matters and reviews.

What is expected from leaders?
• The foundation for a transparent and ethical culture
is leadership. Apply the leadership principles in all
your actions.
• Stay updated on the Management System,
Corporate Governance, related policies, directives
and guidelines. Ensure that your team knows where
to find relevant documents and guidance.
• Lead by example and share learnings and best
practices with your colleagues and team.
• Share information and ensure that training is included
in the on-boarding process for new employees.
• Promote a culture of discussing dilemmas, ethical
concerns and transparency in your team.

you can also get in touch with HR and the Group
Compliance Officer.
• Confidential requests and concerns can be
submitted to the whistleblowing reporting channel
available on Gasum’s intranet.
• The Group Compliance Officer provides support,
conducts independent reviews of concerns, and
prepares reports on compliance to the Executive
Management and the Board.

GASUM CODE OF CONDUC T / EMPLOYEES
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THIS IS HOW WE CONDUCT
RESPONSIBLE BUSINESS

WORKING WITH OUR CUSTOMERS

Avoid Bribery and Corruption
Compete Fairly
Respect International Trade Obligations
Maintain Quality and Regulatory Excellence

WORKING WITH OUR STAKEHOLDERS

Respect the Environment
Respect Human Rights
Protect Confidential Information
Manage Personal Data and Privacy

WORKING TOGETHER

Excel in Health & Safety and Security
Maintain a Fair Workplace
Manage our Business Partners
Raise and Address Concerns

GASUM CODE OF CONDUC T / EMPLOYEES

WORKING
WITH OUR
CUSTOMERS
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AVOID BRIBERY &
CORRUPTION
We win business as a result of our secure and sustainable supply of
energy to our customers, and not through unethical behavior by our
employees or business partners. We do not seek to obtain favorable

KEY PRINCIPLES ON
BUSINESS REPRESENTATION &
HOSPITALITY

decisions on public policies from authorities through inappropriate or
illegal means. We recognize that even customary gifts, entertainment
and donations may be inappropriate in connection with ongoing
business negotiations. We acknowledge that non-compliance with

We only engage in business

anti-corruption obligations may result in significant legal, financial

representation and hospitality that is:

and reputational consequences for the company.

WHAT THIS MEANS IN PRACTICE

1. RELEVANT – promotes the

awareness and visibility of Gasum,

Conflicts of interest

supports our business objectives

• We do not enter into business relationships that may, either

and has a visible and legitimate

directly or indirectly, result in a conflict of interest.
• All persons who are in positions to make commitments binding on

business purpose.
2. REASONABLE – the expense per

Gasum must ensure their objectivity when making decisions on

participant is reasonable, and the

behalf of the company. Cooperation with family members or family

nature of the hospitality is such

companies or related parties, which could be a cause for potential

that we avoid even the appearance

or actual conflict of interest or bias, is not allowed.
• Any receipt of a gift or favor that is non-customary and may result

of impropriety or excess.
3. TRANSPARENT – all business

in a conflict of interest must be declared and clarified in advance

hospitality is conducted in an

with respective line manager.

open and respectful manner.
No aspect of the exchange or

Gifts and hospitality

activity is concealed or risks

• We do not give or receive gifts or hospitality that could have an

misinterpretation.

undue influence on decision-making processes relating to Gasum
and its business.
• We provide only customary gifts and hospitality, and always
respect applicable local laws, regulations and policies.
• We only provide gifts as a matter of courtesy and in an open and
transparent manner. All dealings are approved by the relevant
parties and supported by original receipts and documentation.
• We acknowledge that government officials in many markets may
have very strict rules for gifts and hospitality.

Procurement and sponsorships
• Gasum subjects its procurements to competitive tendering in
accordance with applicable procurement rules. In addition, we
perform risk-based due diligence on business partners.
• The aim of our sponsorship and support activities is to reinforce
Gasum’s strategic objectives, maintain our corporate image, as
well as carry out marketing and responsible business activities.
All sponsorships and donations are managed by Gasum Group
Communications.
• We do not make contributions to political parties or activities.
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COMPETE
FAIRLY
Competition is a natural aspect of operating in the open markets.
We are committed to competing freely in the marketplace with no

KEY PRINCIPLES FOR
FAIR COMPETITION

concealed or unfair advantages, while considering our position in the
market. Antitrust laws regulate the rules concerning our co-operation
with our competitors at a horizontal level, and with our resellers at a
vertical level.

WHAT THIS MEANS IN PRACTICE
• Examples of anti-competitive activities include establishing
agreements with competitors for the setting of any terms of sale,
such as price, discount and credit terms, rigged bidding, market or
customer division between competitors, and boycotts.
• Any sharing of the markets or otherwise restricting competition is
forbidden.
• The role as a dominant market player imposes further restrictions

1. Deal with each customer honestly

and fairly and restrict your
conversation to that customer’s
business.
2. Do not discuss a company’s

current or future pricing strategies
with competitors.
3. Only rely on public sources for

information about competitors.
4. Be alert about competition

for market behavior. We comply with rules applicable to dominant

law restrictions in mergers and

market players with regard to business areas where Gasum is a

acquisitions (M&A) processes.

dominant player.
• We acknowledge restrictions on information sharing and use
during pending mergers and acquisition processes.

Information sharing among competitors or distributors
• If you are entering into discussions with competitors or resellers,
or attending to events where such discussions may come up,
please contact the Group Compliance Officer for further antitrust
guidance on limitations to information sharing.

Campaigns and pricing
• If you are planning on new pricing models or price reduction
campaigns, please involve the management and Group
Compliance Officer to ensure compliance with antitrust laws.
• Always consult with your line manager and Group Compliance
Officer prior to bundled sales strategies, or in other words, the sale
of one product on the condition of the purchase of another.

5. Give a thought to antitrust issues

with new pricing models.
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RESPECT
INTERNATIONAL
TRADE OBLIGATIONS
We acknowledge that trade sanctions and other restrictive measures
may apply to our operations, customers or business partners. We

KEY PRINCIPLES FOR
TRADE SANCTIONS

comply with international trade obligations across our businesses
and countries where we operate. We acknowledge that noncompliance with trade sanction obligations may result in significant
legal, financial and reputational consequences for the company.

WHAT THIS MEANS IN PRACTICE
• We are aware of that trade sanctions and other restrictive
measures against countries, organizations, groups, entities and
individuals, such as terrorist groups and terrorists (also referred to
as “Restricted Parties”) may be applicable to Gasum.
• When entering into a contract or business relationship with a new
business partner such as a customer, distributor or supplier, we use
risk-based due diligence to ensure that the partner is not subject
to any sanctions or restrictions.
• We do not enter into business relationships with restricted parties,
i.e., any person, company or organization, in particular countries,
entities, groups or individuals (such as terrorist groups and
terrorists) that are subject to trade sanctions.
• Any business relationship with a restricted party must be
immediately terminated and reported to the Group Compliance
Officer for further evaluation.
• Each manager who proposes a business partner relationship is
responsible for ensuring compliance with the business partner
evaluation principles and screening process on the part of all
prospective business partners.

1. Identify high-risk counterparties or

transactions before entering into a
business relationship.
2. Ensure compliance with the

business partner evaluation
principles and screening process.
3. Actively monitor developments for

changes in ownership structures
or business transactions.
4. Inform business partners of

obligations to comply with
international trade sanctions.
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MAINTAIN QUALITY
AND REGULATORY
EXCELLENCE
Operating with the highest standards of quality and operational
excellence is a fundamental responsibility for Gasum. We aim to
continuously improve the quality of our activities, prioritizing our

KEY PRINCIPLES FOR
QUALITY AND REGULATORY
EXCELLENCE

customers’ needs and expectations. We are committed to complying
with all laws and regulations that are applicable to our operations.

WHAT THIS MEANS IN PRACTICE
• Our operating principles, as described in the Gasum Integrated
Management System, are binding on all our activities and on our
entire personnel.
• Line management is responsible for awareness of country and
regionally specific regulatory requirements.
• As an employee, you are responsible for understanding and
complying with all quality and regulatory processes and
procedures that are relevant to your work.
• Operational quality and compliance are continuously evaluated

1. Be aware of specific regulatory

requirements of the country where
you work.
2. Understand and comply with

Gasum Integrated Management
System, available online.
3. Ensure that business partners

understand our quality
requirements and expectations.
4. Promptly report any red flags or

through both internal audits and by external parties and

issues that may lead to or indicate

certification agencies.

quality issues.

• We call attention to risks and red flags relating to quality and
regulatory expectations immediately with the relevant line
management.
• We strive for the immediate correction of operational weaknesses
and concerns.
• We expect our suppliers and distributors to comply with the
principles in our Business Partner Code of Conduct as well as
industry-specific quality-related standards. We implement
processes to monitor compliance throughout our supply chain.

GASUM CODE OF CONDUC T / EMPLOYEES

WORKING
WITH OUR
STAKEHOLDERS
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RESPECT THE
ENVIRONMENT
We regard sustainability as a comprehensive approach that is closely
connected to our strategy. We respond to the challenge of climate
change by providing renewable energy and low-carbon products as

KEY PRINCIPLES FOR
RESPECTING THE
ENVIRONMENT

well as circular economy solutions. In our operations, we commit to
energy efficiency and the prevention of environmental degradation.

WHAT THIS MEANS IN PRACTICE
• We enable our customers to reduce their greenhouse gas
emissions and help in reducing the local air pollution by supplying
low-carbon products.
• We offer sustainable circular economy solutions to our partners

1. We promote sustainability by

integrating zero waste and
circular economy thinking into our
operations.
2. We add value to our customers’

and develop the market for renewable energy and recycled

businesses by supporting them in

nutrient products.

creating a low-carbon future.

• In our daily work, we make systematic efforts to minimize the most

3. We are building a smart gas

significant environmental impacts of our operations: air emissions,

system through digitalization and

energy consumption, odor nuisances, and environmental impacts

innovation.

caused during project construction.
• We employ environmentally sound and energy-efficient
technologies and ensure efficient maintenance.
• We continuously improve our operations and comply with
environmental and energy system requirements as well as a
biogas sustainability scheme.
• We increase our understanding of the life cycle impact of our
products, and use this information to improve our performance.
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RESPECT
HUMAN RIGHTS
Gasum is committed to respecting human rights in accordance with
the internationally recognized human rights standards. We strive to

KEY PRINCIPLES FOR
RESPECTING HUMAN RIGHTS

avoid involvement in any human rights abuses.
We support the principles stated in the Universal Declaration of
Human Rights, the United Nations Guiding Principles on Business
and Human Rights (UNGP), the Organisation for Economic Co-

1. We maintain a work atmosphere of

operation and Development (OECD) Guidelines for Multinational

mutual trust and respect.

Enterprises, and the International Labour Organisation (ILO) Core

2. We reduce our impact on

Conventions on Labour Standards.

WHAT THIS MEANS IN PRACTICE
• We perform risk assessments to develop our work in upholding
human rights. Continuous collaboration with our different
stakeholders and business partners is a crucial part of this effort.
• We seek to be a responsible actor in the societies where we
operate and take actions to ensure that human rights are

the environment and local
communities.
3. We provide a safe and healthy

workplace.
4. We handle the personal data of

our employees, customers and
business partners responsibly.
5. We conduct our business

respected throughout our operations. We expect a similar

relationships ethically and with

commitment from our business partners as specified in our

honesty.

Business Partner Code of Conduct.
• We strive to avoid any risk of becoming linked, through our
business relationships, to any form of modern slavery, including
forced labor or human trafficking. We do not, under any
conditions, tolerate the use of forced, compulsory or child labor.
• We are committed to complying with all laws concerning privacy,
freedom of association, collective bargaining, working time, wages
and salaries.
• We value diversity and emphasize fair treatment and equal
opportunity in all our processes relating to our personnel; such as
the recruitment and development of employees and their working
conditions as well as employees’ remuneration and promotion,
regardless of gender, age, race, ethnicity, religion, political opinion,
language, sexual orientation, family ties, disability or other similar
aspects relating to individuals.
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PROTECT
CONFIDENTIAL
INFORMATION
The objective of Gasum’s communications is to exchange information
in a speedy, open, efficient, active and interactive manner. We

DOCUMENT CLASSIFICATION
PRINCIPLES

recognize that information is a critical business asset, and that nonpublic information is confidential and may in some cases also be
regarded as insider information.

WHAT THIS MEANS IN PRACTICE
• We acknowledge that confidential information possessed by

The handling of Gasum’s internal
documents is governed by a four-tier
classification system for information:

Gasum or its business partners must be managed in a safe and
trustworthy manner.
• We do not share confidential information with unauthorized
parties.
• We do not accept confidential information that we are not legally
entitled to from business partners.
• Any employee that possesses non-public information that can
be classified as insider information is restricted from trading in

1. Public information is information

that can be used and disclosed
outside Gasum.
2. Internal information is intended

only for Gasum’s internal use but is
available to all Gasum employees.
3. Confidential information is

Gasum’s, its customers’ or business partners’ securities based on

intended for Gasum’s internal

this information. Advising or allowing another party to use this

use, and access rights to the

information (i.e. tipping) is also prohibited.

information have been determined

• We take measures to protect confidential information when
traveling and interacting with colleagues in public places such as
airplanes, restaurants and taxis.
• We immediately notify our line manager and Group Compliance
Officer if there is a risk of a leak in confidential information.
• Before entering into discussions where confidential information
may be disclosed, we ensure that a non-disclosure agreement
(NDA) has been signed.
• External communication on behalf of Gasum can only be released
by authorized individuals.
• The Legal & Compliance function maintains a process for
managing regulatory or M&A project-related insider information
and complying with regulations relating to market disclosures.

separately.
4. Classified information is internal

information relating to Gasum that
is only accessible by specifically
designated persons.
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MANAGE
PERSONAL
DATA & PRIVACY
We are committed to honoring and protecting the privacy of our
employees and other stakeholders and processing personal data
in accordance with applicable laws and regulations and good data

KEY PRINCIPLES FOR
PROTECTING PERSONAL
DATA & PRIVACY

protection practices.

WHAT THIS MEANS IN PRACTICE
• We ensure that we have processes and organizational structures
in place to protect and manage data according to applicable laws
and regulations.
• We immediately notify the Group Compliance Officer, IT and HR if
there is a risk of a leak or potential infringement of personal data.
The notifications will be further handled by the Gasum Information
Security and Data Protection Board.
• We assess and have a system in place for documenting the legal
basis for processing activities involving personal data.
• Where applicable, we issue privacy notices informing individuals
of the details surrounding data processing activities and their

1. We process data with integrity and

confidentiality in a lawful, fair and
transparent manner.
2. We only collect and process

data for specified, explicit and
legitimate purposes.
3. Personal data is limited to what is

adequate and relevant in relation
to the purposes for which they are
processed.
4. We keep only accurate personal

rights and freedoms in accordance with General Data Protection

data and take reasonable steps

Regulation (GDPR).

to ensure that inaccurate or non-

• Where applicable, we enter into data processing agreements.
• Data subjects have the right to request personal data access,
correction or restricted processing based on legal grounds
according to the Gasum Group Privacy Statement available on our
webpage.
• Gasum employees have the right to access all information relating
to their own work by contacting HR.

relevant data is erased or rectified.
5. Any leakages or infringements

are processed swiftly and in a
professional manner.
6. We do not store personal data for

longer periods than relevant in
relation to the purposes for which
they are processed.

GASUM CODE OF CONDUC T / EMPLOYEES

WORKING
TOGETHER

18

19

GASUM CODE OF CONDUC T / EMPLOYEES

EXCEL IN
HEALTH & SAFETY
AND SECURITY
Safety is our first priority. We aim for and commit to providing a safe

KEY SAFETY PRINCIPLES

and secure workplace and working environments for all employees
at all our sites, as well as to enabling a proactive safety culture with
a strong focus on continuous improvement. We strive to work
proactively with regard to managing crises, business disruptions and

All employees must comply and act

cyber security incidents.

in accordance with our safety and

WHAT THIS MEANS IN PRACTICE
• We put safety first in everything we do.
• We actively monitor our working and operating environment and
promote the safety and security of our customers and end users.
• We comply with legal, regulatory and contractual requirements.
• Our vision aims towards zero harm to people, to the environment
and to assets.
• We provide products that meet customers’ demands while
fulfilling applicable regulatory safety and security requirements.
• We continuously work with improvements that prevent and ensure
a quick response to and recovery from possible cybersecurity
incidents.
• We take proactive measures to ensure business continuity and

security principles:
1. Safety first. All employees are

safety ambassadors and should
serve as role models for safety and
security.
2. All employees must understand

and manage their risks.
3. Stop unsafe and insecure

behaviors and activities.
4. Continuously improve and openly

report and learn from all safety
and security incidents.
5. Learn the emergency procedures

our ability to persist in delivering our products and services even

and comply with the relevant

during exceptional circumstances.

Business Continuity Plans that

• We have adequate safety instructions in place at our sites, and also
train our contractors to follow these instructions.

apply where you work.
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MAINTAIN A FAIR
WORKPLACE
Our human resources policies and leadership principles are based on

OUR LEADERSHIP PRINCIPLES

equality and the absolute prohibition of discrimination on the basis of
age, health or other similar aspects relating to a person. The purpose
of our Leadership Principles is to enable good leadership and
collaboration, healthy working environments, and the fair treatment
of our employees. Gasum wants every employee to feel valued and
seeks to offer each one growth opportunities and careers that they
can be proud of.

WHAT THIS MEANS IN PRACTICE
• We are committed to equal opportunity in all our employment
practices and policies.
• We emphasize fair treatment and equal opportunity in our

1. I set clear and ambitious targets,

follow-up and deliver results.
2. We celebrate our successes

together.
3. I build trust.
4. I energize and involve people.
5. I seek and encourage solutions.
6. I give and take feedback

constructively.

processes. Every Gasum employee contributes towards achieving
equality and equity in everyday life.
• We continuously invest in the personal learning and growth of

Our Leadership Principles are a set
of tools for every Gasum employee.

Gasum employees, and we encourage our employees to lead

We believe that each individual living

balanced personal and professional lives.

by these principles brings good

• We focus on creating awareness and engagement regarding fair
employment policies across all our businesses.
• We ensure that our renumeration practices are fair, reasonable and
in line with market standards for our industry.
• At Gasum, our objective is to continuously develop employee
wellbeing. Our preventative occupational health care aims to
achieve a healthy and safe working environment and workplace
community, prevent work-related health hazards and concerns,
and maintain, promote and monitor employees’ health as well as
their work and functional capacity in the various stages of their
careers.
• A key feature of Gasum’s work culture is that everyone can work
safely and in peace. No one should experience harassment or
inappropriate behavior. Untoward events must be addressed and
resolved immediately.

leadership to life.
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MANAGE OUR
BUSINESS
PARTNERS
Business partners – such as customers, suppliers, distributors and
resellers – are critical for the success of our company. We take action
to ensure that all our business relationships are based on trust and

KEY PRINCIPLES FOR
MANAGING OUR
BUSINESS PARTNERS

transparency, and that we know who our business partners are
and how they operate. We seek to work with others who share our
commitment to responsible business.

WHAT THIS MEANS IN PRACTICE
• We communicate our expectations and requirements to our
suppliers and business partners using our Business Partner Code
of Conduct.
• Before entering into a business relationship, we perform risk-based

1. Know who we are doing business

with.
2. Communicate our expectations on

Responsible Business to Business
Partners.
3. Monitor the business partner

due diligence and screen our business partners to ensure that

and offer support, with an

we know who we are doing business with. We focus in particular

understanding of how to apply our

on managing risks related to trade compliance, bribery and

Business Partner Code of Conduct

corruption, human rights, money laundering, fraud and possible
financial issues. We also consider social and environmental
aspects.
• We continuously monitor the performance of our business
partners through our annual supplier assessment process.
Deviations and non-compliance with our Business Partner Code of
Conduct may lead to termination of the relationship.
• Any employee who becomes aware of an instance of possible
non-compliance by a business partner must report the activity to
their line manager. The line manager should in turn take action
to resolve the concern and involve other functions such as Supply
Chain and Legal & Compliance as applicable.

in practice.
4. Report and manage deviations in a

timely manner.
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RAISE AND ADDRESS
CONCERNS
Gasum is committed to the highest standards of ethical, moral and

HOW TO RAISE A CONCERN

legal business conduct. Every person in the company is accountable
for responsible business behavior, which is reflected not only in our
relationships with each other, but also in those with our customers,
suppliers, shareholders, and other stakeholders.
The Gasum Code of Conduct and related policies, directives
and instructions are a key component of our commitment to
high standards of business and personal ethics in our business

1. Talk to your line manager.
2. Discuss with HR or local

management.
3. If you are not comfortable raising

operations. A healthy speak-up culture of openness, integrity and

the issue to your line manager or

accountability is essential in order to prevent, detect and react to

HR representative, you can contact

suspected misconduct or breaches of our Code of Conduct, Corporate
Governance or related Management System.

WHAT THIS MEANS IN PRACTICE
• Gasum encourages and expects all employees to report concerns,
incidents of non-compliance or suspected misconduct using the
appropriate reporting channels.
• If you are not comfortable raising the concern to your line manager or
HR, you may use the whistleblowing reporting channel available on
Gasum’s Intranet. It is a channel that allows for confidential reporting.
• All alleged incidents of misconduct communicated through
the reporting channel will be reviewed in accordance with
the related response and review processes. Only the Group
Compliance Officer or a person specifically appointed by them
will have access to the report.
• All reports, regardless of the reporting channel, are handled
confidentially.
• A report will not be investigated by someone who may be
affected or connected with the concern or closely associated
with the alleged perpetrator.
• A whistle blower or person speaking up does not need to have firm
evidence of the malpractice before expressing a concern. However,
the use of the whistleblowing channel must be made in good faith,
even if the information later turns out to be inaccurate or does not
trigger any particular further action.
• The HR function is responsible for monitoring and reacting to any
attempt to apply a sanction or to disadvantage or discriminate
against any person who expresses an intention to raise a concern,
has raised a genuine concern in good faith, or cooperates in a
company review or investigation.
• Concerns of retaliation or failure to monitor and react to concerns of
retaliation may be reported to the Group Compliance Officer.
• Failure to comply with our Code of Conduct may lead to disciplinary
actions up to and including termination of employment or the
contractual relationship.

the Group Compliance Officer.
4. Alternatively, you can file a

report using the confidential
whistleblowing reporting channel.
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DON’T BE AFRAID TO
SEEK SUPPORT.
IF YOU FEEL UNSURE
ABOUT AN ACTION OR A
DECISION, ASK YOURSELF:

Is it legal?

Could I tell
my manager
about this?

Do I feel
comfortable
with it?

How would I feel
if it was reported
in the media?

GASUM

CODE OF
CONDUCT

GASUM GROUP

Revontulenpuisto 2 C, PL 21
02100 Espoo
tel. 020 44 71
www.gasum.com

